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Aprl 21, 2008

OdorSweep, LLC
341 Blair Drive
Garner, NC 27529

Mr. Blackman,

After my initial meeting with you I must confess that I had some reservations about the
effectiveness of your odor removal system. Now that several of our communities have
used your services, all that I can say is that the results have been phenomenal. One
particular apartment had an extremely strong smoke smell that was so severe that the
odor was noticeable in the adjacent unit; your service totally eliminated this issue. Each
time that you have done work at one of our communities I have received positive
feedback regarding the effectiveness of your system and the prompt, efficient manner in
which the service was provided.

That being said, T would recommend your services for tough odor removal situations
without reservation.

Sincerely,
DRUCKER & FALK, LLC
Drucker & Falk, Inc., its Manager
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Ralph Ray
Senior Regional Maintenance Coordinator
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