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March 14, 2008

Odorsweep LLC
341 Blair Drive
Garner NC, 27529

Re: Service
Dear Mr. Blackman,

Thank you so much for the wonderful job that your company did for us last week at
Alexan North Hills apartments. The apartment that you serviced smells amazing. We
did not think that we would ever be able to get rid of the cigarette smell. After just one
treatment, the problem was gone. We were actually thinking that we may have to give a
concession on that unit to get it leased.

You saved us money in rent and vacancy. We cannot thank you and your company
enough. We have passed all your information onto our sister communities and will
continue to refer your company in the future. We look forward to a long business
relationship with Odorsweep.

elly G. Goehl
Property Manager
Alexan North Hills Apartments




